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Dear Readers,
We are proud to share with you this issue of Partners for Success. This issue is intended to provide you with an understanding of the different services and supports offered
by the Office of Developmental Disabilities. Inside this issue you will be provided with
descriptions of the various services and supports and hear from individuals and their
caregivers about how these services have made a difference in their lives.
We want to thank those who gave their time to contribute to this newsletter and provide their perspective of the supports and services they receive. A special thank you to
our Editor, Trish Golden, for her tireless efforts to educate our community partners on
the importance and the benefit of the support and services we provide.
On behalf of the Montgomery County Department of Behavioral Health/
Developmental Disabilities, we wish you the warmth and comfort of your friends and
family and a healthy and happy New Year.

Annetta K. McHale
Deputy Administrator
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Supports Coordination
Your Supports Coordinator is the KEY to locating and coordinating services, supports, and resources in
your community. Once you are registered with the Office of Developmental Disabilities you can choose
a Supports Coordination Organization (SCO) and the Organization assigns a Supports Coordinator (SC)
to you. All individuals who are registered with the Office of Developmental Disabilities have a Supports Coordinator.

The Supports Coordinator assists individuals to develop
an Individual Supports Plan (ISP). The ISP is a personcentered plan that documents your services and the
providers who will help you reach your goals and outcomes. The person-centered plan is developed by the
individual and family and other team members who are
important to and selected by the individual and family.

Celia, Raquel, Alice & Gabriella
A team meeting is organized and facilitated by the SC at a time and location convenient for the individual and family. Coordinators also provide information on free community resources and the requirements of the Disabilities Program. The program or service you have chosen is monitored by the SC to
ensure your health and safety.
Many families express appreciation for their Supports Coordinators and rely on their knowledge and
experience. The individuals, families and SCs develop a trusting relationship to problem–solve and support each other in decision making.

“Every day I try to put a smile on someone’s face. Every day my
clients put a smile on my face. I’m making a difference one smile
at a time.”
Celia, Supports Coordinator
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Supported Employment Services

Why do people work at jobs? The quick answer is to
earn money to pay for the things that are needed or
wanted. Beyond financial gain, other benefits are
learning new skills, meeting new people, building relationships with coworkers, and contributing to a business and the community.
Supported Employment is provided by job coaches to indiMelissa
viduals who, because of their disabilities, need additional
support to find a job and to perform in a work setting. Supported Employment Services include job interview assistance, resume preparation, job searching, and job skill development. Melissa has been
working at Giant Supermarket for 13 years and likes working because “it’s interesting and keeps me
busy”. When Melissa was first hired by Giant, her job coach attended the employee orientation session
with her and spent several weeks working with her while she learned how to do the job. Once Melissa
and her supervisor at Giant were comfortable that she was ready to work alone, the job coach was
slowly able to decrease direct support. Job coaching can be increased at any time an individual needs
additional help to learn new responsibilities. Melissa says, “When I work, I make more money, have
more friends, and get more exercise.”
Mitchell has been employed at the Target in Plymouth since the day it opened 13 years ago. Mitchell’s
mother encouraged him to work because she knew that working in the community would both increase
his income and provide him with opportunities to build his social network.
Raquel has been employed at Little Pepi’s Pizzelle since 2007 and loves her job, but sometimes has a
bad day. When this happens, her job coach is there to provide encouraging words. Raquel’s job coach
has also taught her how to maintain focus and handle misunderstandings with coworkers. Raquel
knows almost every job at Little Pepi’s and with the help of her job coach is eager to try everything.
Melissa, Mitchell, and Raquel work because they want to and their employers believe in their abilities to
do their jobs well. “It pays to work!”
Prior to receiving Supported Employment Services from the Office of Developmental Disabilities, you
must contact the PA Office of Vocational Rehabilitation. Your Supports Coordinator can assist you with
this process. Please read The Role of the Office of Vocational Rehabilitation (OVR) in Your Choice of Services on page 5 to learn about a significant change for individuals 24 years of age or younger seeking a
pre-vocational program. To access our Employment Guide go to http://montcopa.org/Document Center/View/10205 .
“Our role as an Employment Specialist is to collaborate with clients
to locate the best job based on interest, location, and work style.
This personalized approach ensures that clients are successful,
independent, and satisfied with their jobs”.
Gabriella, Director of Employment Services
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The Role of the Office of Vocational Rehabilitation in Your Choice of Services
A significant change became effective on August 28, 2015 for individuals who are 24-years or
younger requesting Prevocational Services as a NEW service. You must first complete an application for vocational services from the Office of Rehabilitation (OVR). To receive your application
contact OVR.

Office of Vocational Rehabilitation (OVR)
1875 New Hope Street
Norristown, PA 19401-3146
484-250-4340—Voice
484-250-4357 TTY

OVR OFFICE DIRECTORY:
https://www.portal.state.pa.us/portal/server.pt/community/vocational_rehabilitation/10356/
ovr_office_directory/606620
Additionally, your Supports Coordinator (SC) can assist you in contacting OVR and completing
the application. The Employment Guide, available at http://montcopa.org/Document Center/
View/10205 will also provide information to locate and maintain employment.
OVR will determine your eligibility for vocational services. If you are determined to be ineligible
to receive services or your case is closed, you will then be able to pursue Prevocational Services.
Please refer to the July 22, 2015 Waiver Amendment http://www.dhs.pa.gov/.
If OVR determines you are eligible for services a job counselor will meet with you about your
vocational goals. If OVR determines you are ineligible or closes your case you can continue to
pursue your employment goals through the Office of Developmental Disabilities. Ask your SC
for assistance.
It is important to know you may use supported employment and prevocational services simultaneously. You can work part-time and attend a prevocational program on a part-time basis.
Jimmie works at CVS three days per week and attends a prevocational program the remaining
two days. He likes his job, enjoys seeing his friends, and learning new skills at the program.
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TRANSITIONAL WORK SERVICES
Transitional Work Services is designed to be a stepping stone for individuals to move to competitive
employment in the business community. It is a time limited service and individuals must be paid;
however, minimum wage is not required. Supervision is provided on site by a staff and the provider
contracts with the businesses. The following work options are available with this service:


Small enclaves of individuals work at a business site alongside non-disabled workers



Small mobile crews of three and four
individuals work at various business
locations; for example, the crew may
perform janitorial services or provide lawn care for businesses



Teams of several individuals work at
a station on a business site to learn a
skill and once learned perform the
work duties



An individual works at an integrated
business where individuals and nondisabled employees work together
performing job functions

Liz, Sterling, and Ashley
Sterling believes working at Hatfield Packing “is the best thing that happened to him” because he
earns minimum wage which is more than he earned at a prevocational program. He also enjoys his
team mates and is reassured by the full-time support of an on-site job supervisor. Brad also works at
Hatfield Packing and he enjoys working with his friends, Sterling and Ashley.
Liz is a member of a Transitional Employment Program and works on a cleaning crew. She likes to
stay very busy and also works one day each week at a prevocational program. Many individuals are
involved with several programs, like Liz, and have a full week of activities. The common interests of
the Transitional Employment Team were to make money and work with friends.
For transitional work services provider contacts, visit http://www.montcopa.org/DocumentCenter/
View/6147.
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Day Services
Prevocational Services
There are a variety of Prevocational Programs offered
by providers. Individuals meet at a facility with other
individuals with disabilities to prepare for competitive
employment in the business world. They learn
practical job skills such as social interaction with
co-workers and following directions from supervisors.
Supervision is provided on a continuous basis and individuals are encouraged to ask questions and to identify
their vocational goals for employment. The following
are variations that prevocational providers offer:

Pat & Kara

The Prevocational Option without Community Participation
A specific goal of the Prevocational Program is to contract with private businesses for a fee to assemble
and package products with individuals completing these jobs. Income is earned by individuals based on
completion of each piece. Individuals may attend full or part time, Monday through Friday, for approximately six hours each day completing contract work without community participation.
The Prevocational and Community Participation Option
Individuals may attend, Monday through Friday, completing both contract work part time and participating in the community for part of the day. Community activities may include volunteering, YMCA
membership, and social activities and events.
The Community Participation Option
Individuals may attend, Monday through Friday, participating full time in the community usually with a
group of three individuals. Individuals meet at a central provider location to organize their day and the
provider is responsible for transportation. There may be an opportunity to earn a small amount of
money.
Kara, Jenny, Doris, and Jeremy like to earn money and learn skills they’ll need when pursuing employment in the community. Kara prefers working full time on contract work earning income. Jenny and
Doris complete contract work and also participate in the community. Jeremy participates in the community on a full time basis.
For day services provider contacts visit http://www.montcopa.org/DocumentCenter/View/6147.

“Our staff and individuals work together as a team
to complete packaging contracts for national and
international companies meeting quality standards
every time on time. ”
Pat, Director of a Prevocational Agency
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Adult Training Facility
Services in an Adult Training Facility (ATF) occur
at a location or facility operated by the provider
Monday through Friday. Individuals may attend
full or part time and learn to achieve the highest
level of personal independence in the areas of
pre-employment, daily living, and socialization.
Adult Training Programs have a higher level of
staffing because of the medical and greater personal needs of the individuals. Services are provided with a smaller group of individuals so that
personalized care can be provided. Programs
have a relaxed, homier style. Some providers
have nurses on site, provide specialized transportation, and have ADA restrooms.

Nikki, Jenna, and Regina
Nikki, Jenna and Regina attend an ATF program with onsite music and meditation classes and enjoy
each other’s friendships. Lester and Bobbie are involved in a program that offers community activities which include volunteering at an animal rescue and Meals on Wheels.
For day services provider contacts visit http://www.montcopa.org/DocumentCenter/View/6147.

Brian enjoys volunteering at a thrift store
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Home and Community
Habilitation Services
Habilitation is a service which assists individuals
to learn, improve, and maintain skills that lead to
independence in the community and home. The
assistance an individual receives occurs in the
community and does not occur at a facility based
program. Individuals decide on the specific skills
they wish to learn to achieve their hopes and
dreams. The Supports Coordinator and other
members of the team also contribute feedback at
a person-centered planning meeting.
This service is provided by a staff on an individual
basis or within a small group. The direct care professional can provide instruction in the following
areas:







Learning to use public transportation
Kelly & Kelly
Locating and participating in volunteer associations
Assisting with communication and communication devices
Learning to do household duties such as cleaning, cooking, and shopping
Budgeting finances
Attending to personal hygiene

Kelly receives habilitation from a college student who has helped her learn to cook meals independently.
She prepares pastas, chicken, and other healthy food options, such as cauliflower breadsticks. The two
prepare grocery lists, budget money, and then go shopping for the needed grocery items. Kelly and her
HAB staff also go shopping together to local places in the community, such as 5 Below, Wegmans, and
Target. The two also go to the library regularly and enjoy checking out books to read together. Once a
month, the duo goes out to lunch, which is one of Kelly’s favorite activities. They also work on activities
such as doing puzzles, math workbooks, and playing board games. Kelly’s HAB staff assists her in shopping for birthday and holiday gifts and wrapping them to give to family members. Most importantly, the
two enjoy spending time with one another and the close friendship they have developed.
For home and community provider contacts visit http://www.montcopa.org/Document Center/
View/8176.
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What Residential Services are Available?
Supported Living
Individuals can choose to live in their own homes or apartments and receive assistance to live as independently
as possible, develop relationships in their community, and work toward personal goals. The staff assistance you
receive depends on your individualized need. To determine the type and frequency of staff support, an Individual Support Plan (ISP) is developed by the individual and the team. Typically persons who live in a supported living
setting receive support for part of the day or night. In contrast, individuals who live in Community Living
Arrangements (group homes) receive supervision up to
24 hours a day seven days a week.
Staff typically provides assistance and instruction in areas
such as money management, shopping, cooking, cleaning,
medical appointments, and accessing the community.
Staffing may range from one to more hours each week at a
convenient time for each individual.
Linda lives in an apartment and enjoys the quiet of living
alone and freedom to make her own decisions but Linda
also appreciates the extra pair of eyes and ears when

Francesco, Laura & Linda
her staff accompanies her to doctor appointments. “Staff usually take notes and explains when I should take my
medications and why I need them .” Linda stated “There are many, many ways my staff has helped me over the
years and with their support I can continue to live in my own apartment.”

Lifesharing
Lifesharing is a residential option for individuals who choose to live with a family or a single person. It began in
Pennsylvania in 1982. The individual and family are unrelated and live together. Lifesharing is a commitment between the individual and the caring family or individual.
Pat and Vance opened their home and hearts to Amy and
Sandy. Amy and Sandy have been living with Pat and Vance
for more than five years and everyone agrees “it is a perfect
match.” Pat and Vance have shown Amy and Sandy love,
caring, and have helped them in many ways.
Amy and Sandy also spend time with their natural families.
Pat and Vance are happy with the support and help they
receive from both ladies’ families and the Lifesharing Provider
Agency. Pat and Vance find their own lives enriched by caring
for Amy and Sandy!

Amy, Pat, and Sandy
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Community Living Arrangements (CLA)
Community Living Arrangements, also known as group homes, are residences for individuals to live and
are owned or rented by provider agencies. The homes are in diverse communities such as the suburbs,
city, or country. Individuals may live with one or several housemates and staff provides supervision,
assistance with favorite leisure activities, and recreational trips. Individuals are matched with housemates by visiting the CLA for dinner and staying for weekend visits. Shared interests among housemates, accessibility issues, and your expectation for personal growth are some considerations before
choosing a CLA.
Features of a Community Living Arrangement may include
the following:


24-hour supervision



Administration of medication



Health care coordination



Assistance managing health and financial benefits



Development of personal relationships

Ricky, Tony, Kyle, Mark, and Robert
Robert, Kyle, Mark, Ricky, and Tony live together in a CLA in the Plymouth Meeting area. The guys lead
fairly separate lives and have their individual preferences; however they all share a love of sports. They
attend Flyers, Phillies, and local games and have a Super Bowl party each year. They also celebrate holidays from around the world sharing in each other’s customs and traditions. Several of the guys like to
play basketball while their housemates prefer doing the grocery shopping. Individuals are encouraged
to do their favorite activities, develop friendships, and have the life they want in their homes and communities.
“Working with the ladies and gentlemen at our homes is an amazing and
wonderful experience. They surprise me everyday with their personalities
and kindnesses. They have taught me many lessons for which
I am grateful.”
Carol, Program Specialist
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Transportation
Transportation is a service that assists individuals to access services and activities in their
communities. The individual and the team work together to decide what is the best transportation option.
Many individuals in Montgomery County use Suburban Transnet, which provides a sharedride van and taxi services for individuals attending a facility based day program. In addition,
Transnet offers the Persons with Disabilities
(PwD) Transportation Services which is a door to
door Shared Ride for individuals who work at
competitive community jobs. PwD is also available for medical appointments and leisure time
activities with riders paying a small fee.
Another transportation option is SEPTA Customized Community Transportation (CCT Connect)
which provides comparable services for people with disabilities who are functionally unable
to use regular accessible, fixed-route bus service for some or all of their transportation
needs. Individuals must qualify for the service by
completing an application and it is only offered to individuals living within ¾ mile of standard SEPTA bus
routes.
One more option is mileage reimbursement. Some
individuals are transported by families, friends, or
other licensed drivers to their jobs, day services, or
other activities, and drivers receive mileage reimbursement based on a set rate.
Your Supports Coordinator will gladly assist you to locate transportation and is the best
source of knowledge for all services and supports.
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Education Support Services
“I wanted to be with other students in a learning
situation,” expresses Janeen, “ and to be employable when I leave college. I like going to college just
like my high school friends. My brother and high
school teacher at Springfield encouraged me to
apply to college. I want to have the same opportunities that others have. I advise individuals with
disabilities to go forward, spread your wings like a
butterfly, continue to succeed and always be motivated. When describing yourself think of your abilities not your disabilities.”

Janeen

Mrs. Kingsepp also values education for her son,
Mike. Mike attends Millersville and lives on campus in an inclusive dorm with his peers. After he
completes his two-year certificate program, he
hopes to be a tour guide at Disney, travel the
world, and/or go into politics.

Education Support Services include General
Education Development (GED) Courses, collegelevel courses and classes. You must be 21 years
or older to participate.
Your Supports Coordinator can provide a list of
post college programs. At some of the colleges,
students may apply for financial aid.
Students with intellectual disabilities and autism
attend classes with nondisabled students. Fellow
students act as mentors to young adults with intellectual disabilities. Students with disabilities audit
classes in an inclusive learning environment, engage in work-related experiences, and participate
in social activities with other college students.
Janeen knows that going on to higher education is
a critical requirement to getting a good job. She
says she was ecstatic when she received her college acceptance letter. She attends the REAL program at Arcadia University and is working toward a
certification. Janeen hopes to get a job as an
American Sign Language Interpreter. “I have had a
job at a Nursing Facility while in high school and
know I want to help people”.
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Mike

Assistive Technology
Assistive Technology describes devices used by individuals with disabilities to compensate for mobility,
communication, and other limitations. The devices allow for greater independence and confidence in
your home and community.
They can be low or high tech, adaptive or modified.
Some common devices include computer assistive hardware, keyboards, and software. Switches, another available technology, replace the need to use a computer
keyboard or mouse.
Michael purchased a tablet to help him communicate
with his family, staff, and friends. Tablets are not covered by the Developmental Disabilities Program; however, software apps, such as “Go Talk Now”, are an
available product. Michael, his family, and staff, began
using the app a few weeks ago and are excited to experiment with it. They believe everyone should have
an opportunity to communicate.

Michael & Jocelyn
HOME ACCESSIBILITY
Home accessibility adaptations are physical modifications to an individual family home to make the living space physically accessible to live comfortably and safely. Examples of some modifications that are
funded by PA Developmental Disabilities are grab bars, access ramps, handrails, stair lifts and gliders;
lowering counter tops, bathroom modifications, widening doorways; electronic systems to control appliances, lights, and doors.
It is recommended that your home be evaluated by a licensed professional Occupational Therapist and/
or contractor prior to making any changes.
Roma has stair rails and grab bars. Her sister, Ouida, says “it has helped Roma live more independently, prevent accidents, and have a greater quality of life.”
Dan’s family is appreciative of the lifting system and walk-in shower. “These products have helped
meet our son’s transfer needs.”
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Behavior Support Services
Behavior Support provides training and education for the team when an individual struggles with
significant life challenges. The team is comprised of the individual, family, direct care, and behavior
support professionals. The behavior support professional develops a Support Plan which has interventions and strategies for the caregivers to provide support when the individual faces significant
difficulties. It is important to note Behavior Support is not therapy for the individual.
Karen had several life stressors over the past few years. She lived independently in her own place at
one time and was able to eat what she wanted, go to bed when she wanted, and clean when she
wanted. Now she resides in a group home and struggles with her loss of independence. “It has been
a big adjustment for me to have roommates and constant staff supervision. However, I know I need
the additional help. Knowing something is good for you and being happy about it do not always go
together.”
“Sometimes I yell when I think about these losses and other times I shut down.” Nina, her Behavior
Support Professional, helps her and the team think creatively so Karen can adjust to living with roommates and communicate more effectively. “I don’t like certain things and speak up for myself. I’m a
good listener and I expect the same from others, including staff. Nina helps me to be a stronger person.”

Respite
Respite services provide temporary relief for families and caregivers who need a break from the daily
routine and stress of caregiving. It is also available when a caregiver has an emergency. This service is
available for individuals living in their own homes. Respite care can be provided hourly or for overnight care. Robert receives respite in his home and is most comfortable there. His family states, “our
home has adaptive equipment available for Robert’s care. It just makes sense .”
Camp can be a respite service. Justin goes to camp during the summer for two weeks and enjoys
swimming and connecting with old friends. “I like being on my own and independent of my family. It
helps me realize that someday soon I can live happily with others.”

Companion Services
Companion services provide supervision and conversation by qualified staff to individuals in their private residences and in the community. Staff is trained to ensure that an individual is safe and
healthy. Ilona uses this service because she is an independent person who knows what she wants to
do. “I work in the morning and spend the afternoon with my companion, Faith, going to the library,
doing Zumba, and shopping for arts and crafts supplies.” Faith drives Ilona to these activities and
they enjoy each other’s company. “I’m confident and feel safe with Faith at my side.”
For provider contacts visit http://www.montcopa.org/Document Center/View/8176.
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THE PARTICIPANT DIRECTED OPTION
The Participant Directed Option offers individuals and families the opportunity to hire staff directly.
Services have traditionally been delivered through a provider or agency who hire the staff. This model
offers more control over services and budgets. This option is for individuals who reside in their own
home. Traditional providers may be used along with The Participant Directed Option. Your Supports
Coordinator will be happy to explain The Participant Directed Option to you.
Features of The Participant Directed Option may include:






Hiring and discharging staff
Determining hourly wages within a budget
Training staff
Handling payroll and paying taxes
Documenting and submitting employee time sheets

Chris and his family are enrolled in The Participant Directed
Option and hire and train staff. Chris likes this option because he personally selects staff members and he enjoys the
added independence in his life. A Supports Broker is one of
the services available under The Participant Directed model.
Chris uses a Supports Broker professional who helps him
hire his direct care staff .

Supports Broker Services
A Supports Broker serves individuals living in their private
residences and can do the research and preparation work
for individuals and families to recruit, interview, hire, train,
schedule, and supervise potential employees.

Chris

If an individual is interested in informal, unpaid community activities, a Supports Broker can contact
volunteer organizations such as your library and Humane Society. Supports Brokers answer the unique
needs of each individual being served.
Chris’ Supports Broker has hired a habilitation staff for him. The habilitation staff provides instructions
so Chris can learn how to cook, clean, and maintain his apartment. The Supports Broker also helped
him find an apartment through the USDA Rural Rental Housing Program. He lives in an apartment complex with non-disabled and disabled individuals and receives rental assistance. Chris plans to look for a
roommate to share expenses and have companionship other than a paid staff. Chris likes the bond he
has formed with his staff and feels more in control of his services.

Page 16

SAVE THE DATE
Office of Developmental Disabilities
Annual Awards Ceremony
& Breakfast
Thursday, March 10, 2016

THE JOYBELLS

Our Special Guests this year will be the The Joybells. Since 1970, The Joybells, Melmarks’s handbell choir,
have performed regularly at churches, schools, colleges, and corporate and community events. The Joybells
have been honored to perform at three White House events and a gubernatorial inauguration in Pennsylvania.

Montgomery County
Office of Developmental
Disabilities
Montgomery County
Human Services Center
1430 DeKalb Street—PO Box 311
Norristown PA 19404-0311
Phone: 610-278-3642
Fax: 610-278-3683

Montgomery County Commissioners
Josh Shapiro, Chair
Valerie A. Arkoosh, MD, MPH,
Vice Chair
Joseph C. Gale

Administration
Penny Lafferty,
Interim Administrator
Annetta McHale,
DD Deputy Administrator
Joanna Muth, DD Program Director
Trish Golden, Editor

INVITATION
Montgomery County Office of Developmental Disabilities
The Developmental Disabilities Committee and the
Behavioral Health/Developmental Disabilities Board
Cordially invite you to the

Twenty -Eighth Annual
Awards Ceremony
Date:

Thursday, March 10, 2016

Time:

Registration & Breakfast

9:00 AM

Awards Ceremony

9:30 AM

Location:

Westover Country Club
401 South Schuylkill Avenue, Jeffersonville, PA

Reply Card: Please RSVP by February 20, 2016
Please respond promptly, seating is limited
Name: _____________________________

Phone: ______________

(Please list additional names or special needs on the back of this card)
Address:
Affiliation:
Amount enclosed: $

($16 Per Person) for

people

Please Make Checks Payable to: Treasurer of Montgomery County
Return response card and payment to:

Department of BH/DD
Attn: DD Awards & Breakfast
PO Box 311
Norristown, PA 19404-0311

If you have any questions, please contact Gerry Feeny at 610-292-5040 or Email: gfeeny@montcopa.org

